
KCC NIs 2008/9

NI Definition

Existing 

indicator
Districts' 

responses 

aggregated

Ipsos MORI 

survey F2F

Difference 

No

Difference 

%

CLG comment on 

performance

1 %age of people who believe people from 

different backgrounds get on well together

Y in 

BVPI 75.8 77.0 -1.2 -1.6

Good performance = 

high percentage

2 % of people who feel they belong to their 

neighbourhood

N

58.2 74.0 -15.8 -21.4

Good performance = 

high percentage

3 Civic participation in the local area.  %age 

of people who say they have participated 

N

12.5 26.0 -13.5 -51.9

Good performance = 

high percentage

4 %age of people who feel they can influence 

decisions in their locality

Y in 

BVPI 26.8 38.5 -11.7 -30.5

Good performance = 

high percentage

5 Overall/general satisfaction with local area

N 80.0 91.8 -11.8 -12.8

Good performance = 

high percentage

6 Participation in regular volunteering.  %age 

of people who give unpaid help at least N 23.4 25.0 -1.6 -6.4

Good performance = 

high percentage

17 Perceptions of anti social behaviour.  %age 

of people reporting high levels of one or Y in BVPI surveys and British Crime Survey, but with different methodology18.5 20.7 -2.2 -10.5

Good performance = 

low percentage

21 Dealing with concerns about anti-social 

behaviour and crime issues by the local Y in BCS, but with different methodology24.6 39.6 -15.0 -37.9

Good performance = 

high percentage

22 Perceptions of parents taking responsibility 

for the behaviour of their children in the Y in BVPI surveys and British Crime Survey, but with different methodology26.6 32.3 -5.7 -17.7

Good performance = 

high percentage

23 Perceptions that people in the area treat 

one another with respect and consideration Y in BVPI surveys and British Crime Survey, but with different methodology32.7 35.4 -2.7 -7.5

Good performance = 

low percentage

27 Understanding of local concerns about anti-

social behaviour and crime issues by the N 24.3 30.0 -5.7 -19.0

Good performance = 

high percentage

37 Awareness of civil protection arrangements 

in the local area N 16.5 22.8 -6.3 -27.5

Good performance = 

high percentage



41 Perceptions of drunk and rowdy behaviour 

as a problem Y in BVPI surveys and British Crime Survey, but with different methodology27.6 24.5 3.1 12.7

Good performance = 

low percentage

42 Perceptions of drug use or dealing as a 

problem Y in BVPI surveys and British Crime Survey, but with different methodology25.6 22.4 3.2 14.5

Good performance = 

low percentage

119 Self-reported measure of people's overall 

health and wellbeing

Y for 

PCTs 76.4 82.0 -5.6 -6.8

Good performance = 

high percentage

138 Satisfaction of people over 65 with both 

home and neighbourhood

Y in 

English 84.5 N/A N/A

Good performance = 

high percentage

139 The extent to which older people receive 

the support they need to live independently N 30.0 41.6 -11.6 -27.9

Good performance = 

high percentage

140 Fair treatment by local services

N 73.9 77.4 -3.5 -4.5

Good performance = 

high percentage


